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Overview

This document outlines the updates made to the SystemX software platform for release 1.9.0.3 and

provides upgrade instructions.

Bug Fixes

BUG1: Fixed an issue that could cause a Remote API server to crash when a Client updates the

configuration of Local Attribute Connections.

This document is proprietary and confidential.
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Upgrade File Info
Name SHA256 Checksum

systemx-vm_server-1.9.0.3-FEB23-
11.20.12-2024.upgrade

3b6c37f18fffdc20e8489a98b86e0030dc302bf8eea560cd86b82
c5e94a5336d

systemx-vm_support-1.9.0.3-FEB23
-11.18.11-2024.upgrade

68a0459236080945302179725f18229f7c86ec6f8dbc7da4cc70b
1e57a812144

This document is proprietary and confidential.
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Upgrade Process

The system software can be upgraded from a file loaded directly from the CCX Technologies upgrade

server or uploaded from a device connected to the SystemX Admin GUI.

Upgrading from CCX Technologies Upgrade Server

Internet access is required on the system for this upgrade method.

To upgrade the system software from an upgrade server:

1. Open the SystemX GUI and navigate to System -> System Upgrade

2. From Utilities, click on “Upgrade System from Server”

Upgrade System from Server

This document is proprietary and confidential.
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Upgrading with an Upgrade File

The system software can be upgraded from the System Upgrade page using an encrypted upgrade

file provided by CCX Technologies, the latest upgrade file is available at ccx.support. System

Administration information can be found in the Administrator's Guide (contact

support@ccxtechnologies.com for a copy).

Steps to upgrade the system software from the GUI are outlined below.

1. Navigate to System -> System Upgrade

2. Under utilities click “Upgrade System”

The system software and configuration can be reverted to a state immediately prior to the last

upgrade by using the Revert button on the System Upgrade page.

Upgrade system using encrypted upgrade file

This document is proprietary and confidential.
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After the file is uploaded the upgrade process will start, and the system will automatically reboot.

System Upgrade - Reboot Notice

System Upgrade - Rebooting

This document is proprietary and confidential.
© 2024 CCX Technologies Inc.

6



CRN-0062.a

After rebooting the system will come up with the login page, after logging the running software

version is available in the bottom right-hand corner of the page (in the footer).

Footer - Software Version

This document is proprietary and confidential.
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